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Average time to answer (secs)
15:50:45 to 20:43:45
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Connect Rate
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Agents Waiting
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Trunk lines in use
15:50:45 to 20:43:45
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Average time to RNA (secs)
15:50:45 to 20:43:45
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Average Talk + Wrap (secs)
15:50:45 to 20:43:45
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Available Agents
15:50:45 to 20:43:45
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Calls awaiting trunk
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0
0.2
0.4
0.6
0.8

1

15
:5

0:
45

16
:0

7:
16

16
:2

2:
40

16
:3

8:
07

16
:5

4:
20

17
:1

0:
20

17
:2

7:
48

17
:5

2:
13

18
:0

9:
06

18
:2

5:
26

18
:4

2:
41

19
:0

1:
02

19
:2

1:
11

19
:4

3:
48

19
:5

9:
25

20
:1

6:
13

Sales - 2011-07-11 17-17 - Normal.StatLog


